
A lthough you may have the
itch to buy a shiny new ride,
holding onto ’Ole Reliable

may make much more financial
sense—to the tune of thousands of
dollars per year. 

This is especially important if
you have a long-term goal of finan-
cial freedom. 

“We advise our clients that if
they want a 10 percent increase
on their investments every year,
they need to cut down on their
expenses,” says Terry Mulcahy,
vice president of investments 
for R.W. Baird. 

“A new automobile is, for most
people, their second biggest invest-
ment next to a home, so a great
way to save money and increase
financial assets is to hang onto
their current vehicle rather than
buy a new one every few years.

“Budgeting for and doing preven-
tive maintenance on your car is one
of the best ways to cut your costs
and keep your car.” 

Rich White, executive director of
the Car Care Council, shares
Mulcahy’s viewpoint. “Whether it’s
an oil change,
replacing brakes or
new belts and
hoses, that periodic
repair bill is a drop
in the bucket com-
pared to monthly
payments on a new car,” he says.

At Star Auto Authority, our goal is
to work with you to keep your vehi-
cle on the road for as long as you
want. That’s why we have clients

with 150,000, 200,000, and even
300,000-plus miles on the odometer. 

With every service visit, our
ASE-Certified Technicians inspect
your vehicle and use our computer

database to ensure your vehicle is
up to date with all of its factory-rec-
ommended maintenance. 

The benefits of this are two-fold,
says Star CEO &  President Mike

Starovich. “First, preventive main-
tenance minimizes unexpected,
costly breakdowns. 

“Second, preventive mainte-
nance means your engine, trans-

mission and other critical vehicle
components aren’t forced to work
overtime to compensate for
sludged engine oil, acidic coolant,
etc. This will give those compo-
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Do you have the urge to buy a new car? Before you
splurge, consider what you could do with the $2,500 
a year you’ll save by holding onto ’Ole Reliable.

starautoauthority.com



As winter gives way to
spring, the roads seem to give
way to potholes that were 
nurtured during the long cold
winter. 

Those potholes—or
craters—can wreak havoc on
your suspension system. Do
you know
how your
suspension
parts keep your vehicle sta-
ble and steady on the road? 

Test your knowledge and
then check your answers on
Page 6.

1) A shock absorber’s role is:
a. To prevent the vehicle from 

bouncing
b. To keep the tires planted

firmly on the road 
c. Both of the above 

2) An improper wheel align-
ment can cause:
a. Poor handling and lack of 

control at highway speeds
b. Premature tire wear
c. Both of the above

3) Underinflated tires can
cause:
a. Poor gas mileage
b. Improved traction on wet 

surfaces
c. Premature wear on the mid-

dle of the tire 

4) If your tires are out of bal-
ance (there’s an intermit-
tent vibration), it can also
cause:
a. The vehicle to pull left or

right
b. Suspension parts to wear

prematurely
c. Vibration at slow speeds

5) The role of a strut is:
a. To keep the tires planted

firmly on the road
b. To provide structural

support for the vehicle 
c. Both of the above

Q: My owner’s manual says I should have my transmission
fluid flushed every 30,000 miles. What is a transmission
fluid flush, and do I really need this service?

First and foremost: Yes, you absolutely
want to have the transmission flushed. Like
changing your engine oil regularly, this is
key maintenance that could save you a
$2,000-$3,500 transmission failure.

Clean transmission fluid is critical
because it performs three key roles.
First, the fluid is actually what shifts
the gears. Second, it must clean the
internal transmission parts. Third, it also
lubricates those components.

As it cleans the transmission, the fluid
absorbs dirt particles and turns from a
clear red color to brown or gray. If it’s not
flushed, it will become thick and black—
darker than dirty motor oil—or thick and
gray. It will also have a burnt smell. 

Unfortunately, when it’s dirty, it is
unable to lubricate the extremely sensi-
tive parts inside the transmission and
will ruin these components. When that
happens, the transmission must be
rebuilt or replaced. 

The “C” and the “M” of C&M: Chuck
Hartogh (left) and Mike Starovich (right).

Flush trans to prevent costly failure 

nents a far longer lifespan than
they would have if the mainte-
nance were neglected.”

So how long should you plan on
driving your vehicle? White says
the smartest way to get a solid
return on your investment is to
keep your car through what is
called the “Cinderella Era.” It’s that
period of time after the payoff when
your car is still in great shape and
needs only modest repairs. 

Figures from Runzheimer
International, a management con-
sulting firm that measures travel
and living costs, confirms the Car
Care Council’s assertions. 

Recent figures from a
Runzheimer study show that trad-
ing a vehicle every eight years
instead of every four can save more
than $2,481.75 a year after the
payoff. That includes repairs and
maintenance, license, registration,
taxes and insurance. In four years
alone, that’s a total savings of
nearly $10,000. 

Investing that $10,000 rather
than splurging on a brand new car
will bring you exponential returns
in due time. 

The Car Care Council contributed
to this article.
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